
  

Beat carer group workshop ground rules  

Thank you for signing up to attend one of our carer groups, we hope that you will find 

these groups useful, and that they will help you and your loved one towards recovery.   

As our sessions are delivered over Zoom, and to make the space as safe as possible, we 

have a few ground rules that we would ask you to read and follow.  

1. Make sure you are in a safe space where you are able to talk freely and not be 

overheard.  This is so we can protect the safety and confidentiality of you, and also 

the other people in the group.  You may wish to use headphones to help with this.  

2. As the sessions are on Zoom you will need access to a computer/laptop/smart 

phone with a working camera and microphone.  You do have the option to use the 

chat function in the sessions if you are not able to use the microphone, however 

we would ask that your camera is on.  This is to protect the safety of the group and 

to allow all participants to feel comfortable sharing and knowing who they are 

sharing with.  

3. We ask that you mute yourself when you are not talking in the group to minimise 

background noise  

4. Please ensure that you rename yourself on Zoom to help with our attendance 

keeping  

5. We ask that all members of the group contribute and take part in activities as 

much as possible.  The carer groups we run hold their foundations in peer support, 

and by all participants contributing this really helps the group as a whole get as 

much from the sessions as possible.  If you are having a particularly difficult week 

and don’t feel able to contribute for a session, please just let the trainer know and 

they will be able to manage that in the group.  

6. All sessions are recorded for training and monitoring purposes, and will not be 

shared externally.  Sessions are deleted from our files after three months.  In order 

to protect the confidentiality of the group please do not record sessions yourself.   

7. Finally, have respect for others in the group.  Members of the group will have some 

elements of shared experiences, but not everyone will feel the same way.  The 

diversity of participants in the group can be used as a tool to help your own 

learning, so please be respectful of others to help ensure that this is a safe, 

inclusive space for everyone attending.  

 

 

 

 

 

 

 

 

 

 



  

A note on bookings 

When signing up for Raising Resilience or Developing Dolphins we ask that you are able to 

commit to attending all 5 sessions.  We know that sometimes life can get in the way, and 

if this is the case and you are unable to attend a session in the series please just let the 

team know (training@beateatingdisorders.org.uk) and we will share any information with 

you that we can to keep you up to speed on the content delivered, or alternatively we can 

find you a space on another session in future.   

For Solace sessions, you can sign up to as many sessions as if helpful, however we do ask 

that you only sign up to sessions that you intend to attend so we can ensure that carers 

who are waiting for a space have chance to attend.  We have been commissioned to 

deliver a high number of Solace sessions over the next two years so there will be chance to 

be part of one of these groups.   

We release new bookings each month for the month ahead and these spaces run on a first 

come first served basis.  This does mean that we cannot guarantee that you will have a 

space each month.  The demand for these sessions is increasingly popular, so we have a 

register your interest page where you can leave your contact details to be informed when 

sessions go live.   


